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Quarterly data on CIRs is broken down by CSP and sent 

out to each provider throughout the year.   

 Ensure incident dates are accurate and align with 

internal CSP incident reports/GERs. 
 

Written report due 7 calendar days from the date 

reported to DDD. 

 Residential 

 Segregated Day 

 Supported Employment 

 School 

 Community 

 Vehicle 

 Home 

 Community 

 Family Visit  

 Vehicle 

 Hospital 

 Other 



3 

Missing person applies when a participant is identified 

as being a danger to themselves or others.  

 

 Risk Factors: Others 
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 Completed only when police involvement has taken place 

 

 Illegal Activity where staff intervened before police involvement 

occurred does not need to be reported under this category.  

 

 Illegal Activity in this section only pertains to the person the CIR is 

about allegedly committing the action, not a perpetrator committing 

the allegation against them as a victim. 
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 Victim of Altercation 

 

 Abuse Neglect Exploitation 

This section MUST be completed.  
 

Suspected By should be the person to whom the 

allegation is against. NOT the person who 

discovered/reported it.  
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 All allegations need to be reported to DSS, Law 

Enforcement or the State’s Attorney within 24 hours 

regardless of the entities’ working hours.  
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The Division is responsible for reporting to MFCU the following types of 

incidents when received as Critical Incident Reports: 
 

 Allegations of ANE against staff 

 Allegations of ANE between people supported as well as altercations between 

people supported 

 All allegations of exploitation involving social media, texting, or photographs of a 

participant 

 All unexplained injuries 

 Any injury sustained as a result of physical restraint 

 All Mortality reports where the person’s death is not anticipated. 
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1. Does DSS contact law enforcement when an allegation of Abuse, 

Neglect, or Exploitation (ANE) is made? 

2. Does DSS investigation allegations of ANE? 

3. Does DSS work with law enforcement to investigate? 

4. When can DSS remove a person from their home? 

5. Will DSS contact families or CSPs with results of information? 

6. Will DSS staff contact DDD staff to make sure that DDD is aware of an 

allegation? 

7. Does DSS have any concerns with mandatory reporting of incidents? 

Death 

 

Jeopardizing Services 

 

Increase in Behavior 

 

Communicable Disease 

 

Medication Error 
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 Ensure that the most appropriate category/categories is/are being selected in 

the Actions Taken section. 
 

 Utilize Other for Actions Taken only when no other category is closely aligned. 
 

 Additional Information should include all pertinent information, information on 

follow up that was completed, and include persons involved.   

http://dhs.sd.gov/dd/Division/publications.aspx 
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There will be a brief survey sent to 

provider organizations inquiring 

about the utilization of the South 

Dakota CIR Annual Report.  
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 Eligibility/Level of Care 

 HCBS Settings Rule Transition Plan and 

Due Process 

 SDDC Transitions and Consult 

Requests 

 ICAP 

 Using Data (SMART, NCI, CQL, POM, 

ICAP) 

 Sharing Relationship Resources 

 Working with People with Personality 

Disorders 

 Supported Decision Making 

 Money Follows the Person 

 Medicaid Fraud 

 Follow Up to Employment/VR 

Changes 

 

Ashley Schlichenmayer-Okroi 

 

Ashley.SchlichenmayerOkroi@state.sd.us 

 

Phone (605) 773-3438 

Website http://dhs.sd.gov/dd/ 

Facebook https://www.facebook.com/ 

S.D.DepartmentOfHumanServices 

Twitter https://twitter.com/SDHumanServices  
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